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Returned Merchandise Authorisation Form 
Any items being returned to Motorsport Electronics Ltd to be accompanied by this form 

Please return the completed form and goods to MSEL, 20M Sylvia Park Road, Auckland 1060 

Company:  

Address:  

  

  

Name:  Position:  

Email:  Contact Ph:  

Product Being Returned:  

Purchase Date and/or Invoice Number:  

Serial Number (if applicable):  

Detailed description of fault *:  

 

 

 

 

 

 

 

 

 

 

Diagnosed Performed and Observations Made By Customer:  

 

 

 

Logged Data Provided:  

Format of Logged Data 
and Physical Medium: 

 

Location of Fault in Data:  

* See reverse side of sheet  
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Agreement 

* If no fault is found with returned item, or the part is not covered by warranty due to 

misuse or incorrect installation, diagnostic time is billed to the customer at $100 + GST per 

hour. If a detailed description is provided of the fault above together with any available data 

this diagnostic time will be reduced significantly. 

Forward replacements for returned parts are not provided; if immediate replacement is 

needed then a replacement can be purchased and credit will be given if the warranty claim 

is accepted by the manufacturer/distributor. 

 

Signed:  

 

 

MSEL to Complete 

RMA Number:  Form Received Date:   

Form Received By:    

 

 

Loan Product Information 

Serial Number:  Loan Date:   

Existing damage/state of loan item:  

 

 

 

 

Agreed weekly charge for loan item:  

Signed (both parties): 

MSEL:  Customer  

 


